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Care and 
Maintenance 



Megasorber FMF Acoustic Panels 

Megasorber FMF acoustic panels require minimal care and maintenance.  Panels should be cleaned 

with care when required in order to protect the flocked finish. 

General 

Cleaning
Panels can be gently cleaned with a light vacuum using the appropriate attachment, or lint-free cloth 

(dry or slightly damp only) 

There is typically some fibre-shed during installation due to the nature of the flocking material.  This can 

be easily vacuumed from the project area once the installation is complete. 

Once panels have been installed, if there are light finger marks on the flocking, the panel can be gently 

brushed or wiped to ensure the flocked finish is facing the same direction. 

Test any cleaning or imprint removal on an inconspicuous area prior to completing. 

Removing Imprints 

Remove imprints made by objects left lying on the flock and which “flattened” the flock, as follows: 
1. Using a brush, first “stroke” the area using circular movement (light imprints are removed in this way
without much effort).

Proceed as follows if the imprint is still visible: 
2. Using a “steaming device”, steam the area from approx. 5 cm, ensuring that the surface can still be

just touched by hand:

- steam briefly
- touch by hand to check
- steam again
- check again by touch

Repeat until the area can only just be touched by hand. 

3. Then “stroke” the area using light, circular movements of a brush; briefly steam the area again, if
necessary.

It may be necessary to repeat this procedure in case of severe imprints. If the imprint is still visible after 
two treatments, please ensure that the area is dry before applying another treatment. 
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Stain Removal 

Light stains on the surface of the flock may be treated as follows: 

1. Wet a lint-free cloth with conventional soap suds.

2. Dab the cloth on the soiled area. Do not rub!

3. Thoroughly moisten the soiled area and dab again using a clean, lint- free cloth. Do not rub!

For deep seated stains, or if stains are still visible after the above treatment, proceed as follows: 

1. Allow the soiled area to dry.

2. Apply a gentle cleaning agent to a lint-free cloth.

3. Dab the soiled area with the cloth. Do not rub!

4. After moistening the soiled area, dab again with a clean, lint-free cloth. Do not rub!

Repairs 

Repairs are almost impossible if a flocked surface is mechanically damaged.  Panels that are damaged 

will require replacement, and so great care must be taken when handling and installing the FMF range. 

If any installation adhesive touches the flocked coating, it is almost impossible to remove without 

impacting the flocked coating. 

Replacement 

Note that we can’t guarantee a colour match for flocked coatings from different batches, if additional 

panels are required.  We do recommend ordering some extra panels in the initial batch run to allow for 

wastage. 
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